Department of Education

Getting your BYO device ready

for school: Pre-enrolment checks

The following system checks are mandatory prior to enrolling in Microsoft

Intune.

Prerequisites

Before you begin, your device must:

Be running Windows 11 Home or Above version Must be 22H2 or
above, MAC OS 13 Ventura or Above, or iOS 14 or above,
CHROME OS IS NOT SUPPORTED

Have Anti-Virus software installed and working, MS Defender is
suitable for Windows and Mac.

Have Time / Date set correctly (Time Zone = Brisbane GMT+10.00),
Have region set to Australia,

Laptop login account is an administrator and is password protected,
Proxy is set to Auto Detect, for macOS

There are no updates pending (Windows, MacOS or iOS),

You have your School Email address and computer username and
password.

Surface RT, Windows 10S / 8 / 7, Google Chrome OS and Android are
NOT SUPPORTED Operating Systems.

Devices with Windows 10S and Windows 8 can be updated FREE
through the Microsoft store.
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